
OUR COVID-19 HEALTH AND SAFETY PACKET is based on guidelines developed 
in conjunction with our Healthcare Consultant, as well as best practices from the Early 
Childhood Education field and guidance from the CDC and Massachusetts Department 
of Health. We ask you to take some time to review it and if you have any questions or 
concerns, we will be happy to address them.

 We’re proud of the way our educators have worked hard to keep themselves and the 
children in their care healthy and safe. We’re also extremely grateful to the cooperation 
and support from families. We are all trying so hard to stay healthy!

 This packet describes the health and safety protocols we engage in daily. What is 
most important for you to know is that as much as we’re focusing on the physical health 
and safety of your child, we are also dedicated to their emotional health and well-being.

 While we will work hard to sanitize and disinfect and wash hands and work to 
minimize the spread of COVID-19 in our program, we will not forget that your child 
has masterpieces to be painted, friends old and new to play with, towers to build, balls 
to kick, and a childhood to live. Whether it’s providing an opportunity  to spend time 
with beloved teachers, classrooms, and friends, or helping them seamlessly blend new 
routines with old, we are here as always to help your child learn, grow and thrive.
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INTRODUCTION
First Circle is committed to communicating with you as transparently as possible and doing 
our utmost to safeguard the health and safety of children, staff, and families. The COVID-19 
pandemic continues to be an evolving health crisis, and as additional guidance is issued by local, 
state, and federal authorities, we will update this plan. The date that the plan was most recently 
updated is noted on the bottom left corner of every page. 

We welcome feedback on this plan and your thoughts on how we can be as safe as possible 
during this ongoing pandemic, particularly from the many members of the medical and scientific 
community that are family members of enrolled children.

DISCLAIMER
This plan outlines our best efforts to increase safety at our facilities. Given the nature of the 
COVID-19 pandemic, particularly with respect to transmission by asymptomatic carriers, we 
can’t guarantee an environment free from COVID-19 or any other virus or disease. Despite our 
best efforts in following all applicable guidance, a parent, child, family member, or staff member 
of First Circle may be infected, with or without their knowledge, and may be unaware that they 
carry a virus putting others at risk of contracting COVID-19.

The information provided in this packet is obtained from a combination of publicly available 
sources, including federal agencies and governmental entities, leading trade associations and 
industry consultants, and legal firms. This information may vary and will be updated depending 
upon current situations and as the knowledge base concerning COVID-19 grows. Further, the 
information contained herein is provided for general informational purposes only and should not 
be construed as a contract or guarantee of performance or results.

SAFETY IN CHILDCARE
In general, childcare providers must follow strict regulations, particularly health and safety 
protocols. This focus on health and safety is vital in minimizing the spread of infectious diseases. 
Even pre-COVID, the high degree of sanitizing, disinfecting and health and safety regulations 
in childcare prevents the transmission of infectious disease, as well as evolving guidance from 
the Department of Early Education and Care. First Circle follows the CDC issued guidelines for 
Early Education & Care programs. 

DECIDING
In making the decision of whether and when to send their child to group care, parents need 
to consider their work situation, childcare alternatives, family health situations, and their own 
tolerance for risk. We have had the benefit of being in daily contact with multiple programs 
around the country and world who have been operating safely throughout the pandemic with 
new health and safety protocols, and are very reassured to know that the amount of transmission 
of COVID-19 within Early Childhood Education programs remains low.

Only you can decide what is best for your family, and there is more to keeping your child 
healthy than keeping them COVID-free. There is also their social-emotional health to consider, 
and their opportunities for learning. You can make an informed decision by evaluating your 
child’s health (if your child has a health condition, you’ll want to check with your doctor to 
help you decide). One of the most important steps you can take as a parent is to consider the 
strategies your childcare provider is implementing to stop the transmission of illness. 
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At First Circle, we maintain stable groups of children with consistent teachers; we have 
vaccinated caregivers who can isolate if they get sick; children wash their hands frequently, 
especially before eating; and we maintain rigorous cleaning practices. Our staff has ample 
sick leave, and they don’t work if they’re sick. We have always been an organization that bases 
our decisions on evidence and data. It’s the data and real-life experience from the childcare 
programs that have operated safely throughout the pandemic that make us confident that 
childcare programs can continue to keep children healthy and safe.

KEEPING HEALTHY 
ILLNESS: Parents, children and staff must stay home when sick.

HEALTH SCREENING: Parents are required to answer questions about their child and sign an 
attestation form before being allowed in the building. 

HEALTH MONITORING DURING THE DAY: Staff actively monitor children throughout the day for 
symptoms of any kind, and children exhibiting signs of illness are separated from the larger group.

SENT HOME SICK: If a child has symptoms but has not been exposed to COVID-19, they may return 
to childcare following the general schedule listed on page 6.

ISOLATION AND QUARANTINE: Please see the chart on page 6 for specifics about isolation for 
positive cases and quarantine for exposed cases.  

STAFF VACCINATION  
At First Circle, health and safety are our top priority, and we take our commitment to 
safeguarding the health and safety of our children, families and staff extremely seriously. First 
Circle staff are required to receive the flu shot annually, unless medically exempt, and we host an 
on-site flu shot clinic to facilitate.

When it comes to the COVID vaccine, we have been avid in our encouragement of staff to 
become vaccinated, offering an on-site vaccine clinic, as well as incentives and support to all 
staff members considering vaccination. All First Circle staff are required to share their vaccination 
status with administration, and we continue to advocate as strongly as possible for vaccination 
for anyone who has not been advised by their healthcare provider not to be vaccinated yet. 
Licensing regulations prohibit us sharing that information with anyone other than First Circle 
administration, so please do not ask us or other staff to share with you the vaccination status of 
families or staff, as we are required to safeguard that information.

WEEKLY TESTING
We have implemented a state-funded program for weekly testing through 
Neighborhood Villages. All staff, regardless of vaccination status, are PCR tested weekly. We 
also offer weekly PCR testing free of charge to any children ages 3 and up.

We are passionate about vaccination being the most effective way to protect health and 
safety, and are doing our utmost to achieve 100% vaccination status among all our staff and 
children, when those vaccines become available. 
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ENHANCED HYGIENE PRACTICES
INCREASED HANDWASHING: Monitored handwashing and hygiene protocols for children are 
built in at all necessary times during the day. When outside or during activities where soap and water are 
not readily available for use, we have carefully monitored use of hand sanitizer appropriate to the age 
of the child. 
• HOW: Staff must know and follow the steps needed for effective handwashing:

• Use soap and water to wash all surfaces of their hands (e.g., front and back, wrists, between 
fingers) for at least 20 seconds, wait for visible lather, rinse thoroughly and dry with individual 
disposable towel.

• Visual steps of appropriate handwashing are posted to assist children or they are instructed to sing 
the “Happy Birthday” song TWICE (approx. 20 seconds) as the length of time they need to wash 
their hands. 

• Children are assisted as needed with handwashing. 

GLOVES: First Circle staff wear vinyl gloves at all times during diapering, food preparation, and 
sunscreen application.

HAND SANITIZER: When outside or during activities where soap and water are not readily available 
for use, we have carefully monitored use of hand sanitizer appropriate to the age of the child. Hand 
sanitizer is kept out of the reach of children and its use monitored closely (due to its high alcohol content, 
ingesting hand sanitizer can be toxic for a child). Children are supervised when they use hand sanitizer to 
make sure they rub their hands until completely dry, so they do not get sanitizer in their eyes or mouth.

FACE MASKS/COVERINGS
 We have a mask-optional policy for children and staff. First Circle endorses the rights of everyone to 
make their own personal choices about wearing masks and ask that everyone support and respect the 
mask-wearing choices of others. In keeping with licensing regulations, children may not wear masks 
outside, while napping, or eating.

MASKS WILL STILL BE REQUIRED FOR:
• Anyone experiencing COVID-like symptoms.
• Five days after completion of the 5-day isolation period following a positive test (for adults only).

MASKS ARE STRONGLY ENCOURAGED FOR: 
• Any child who is a close contact and is participating in the test and stay program. 

 Free surgical masks are available at drop-off, and we will continue to maintain the highest levels of 
ventilation and filtration possible at all sites. 

ENHANCED CLEANING + DISINFECTING
DISINFECTANT
• To ensure effective cleaning and disinfecting, surfaces are cleaned and then disinfected. High-

touch surfaces, such as door handles, light switches, faucets, toilet seats and handles are disinfected 
throughout the day, and an enhanced deep cleaning is performed every night in all areas, on all 
touched surfaces.  

• Children are at greater risk from toxic exposures because of their immature and rapidly developing 
physiology. By playing on floors, sprawling on table surfaces, and engaging in hand-to-mouth 
behavior, children live in their environments in ways adults do not. Pound for pound, children take in 
more contaminants than adults, increasing their risk. With this in mind, we take our responsibility very 
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seriously to maintain a clean and sanitary and safe environment at First Circle for children to grow, play, 
and learn. For a number of years, we have used a hospital-grade disinfectant cleaner called Oxivir Five 
16. Oxivir is a EPA-approved cleaner and disinfectant for use against the virus that causes COVID-19. 
Oxivir is based on Accelerated Hydrogen Peroxide technology. AHP has superior cleaning abilities, kills 
a variety of bacteria and viruses, and is environmentally sustainable (hydrogen peroxide breaks down 
into water and oxygen). 

• Many childcare programs use a solution of bleach and water, and although it is effective for sanitizing 
and disinfecting, it is also corrosive, stains furniture and clothing, and is a skin irritant. Furthermore, it is 
known to exacerbate symptoms in those with asthma and breathing issues. For these reasons, we do 
not use bleach and water. Throughout First Circle, tabletops, diaper areas, toys and school materials 
used by children are cleaned with our disinfectant cleaner, laundered in a washing machine, or 
sanitized in a dishwasher. 

BUILDING AIR PURIFICATION SYSTEM: All our sites have an air purification system installed 
directly into the HVAC system. The Reme Halo system kills microbials in the air and on surfaces. The 
Halo utilizes award-winning Reflective Electro Magnetic Energy technology by distributing oxidizers 
that sweep through the building actively purifying pollutants at the source. The Halo forces ionized 
hydroperoxides throughout the building, which attack microbes (viruses, bacteria and mold spores), 
eliminate pollutants like VOC’s, chemicals and odors, and remove allergens. The Halo system is the only 
product that has been laboratory tested and proven to remove 98% of germs in a sneeze before they 
can travel three feet. Dual ionizers reduce airborne particulates (dust, dander, pollen, mold spores), 
which help alleviate allergies, and are proven to kill up to 99% of bacteria, mold and viruses.

ZONO SANITIZING CABINET: Each of our programs also has a ZONO Ozone Cabinet on site. The 
Zono kills 99.99% of common viruses on surfaces and can sanitize all items used for play and education 
like books, puzzles, game pieces, exersaucers, mobiles, sleeping mats, and even crayons. It requires no 
wiping or rinsing of items and leaves no residue. The Zono cabinets are a significant financial investment 
in health and safety and we’re pleased to offer another method of keeping children healthy and safe. 

VENTILATION: Our vents have been cleaned and sanitized, and we have fans and keep the windows 
open when possible to increase ventilation.

TOYS: As per usual, toys that children have placed in their mouths or that are otherwise contaminated 
by bodily fluids are set aside until they are sanitized in the dishwasher. 

IF A CHILD OR EMPLOYEE CONTRACTS 
COVID-19 
A POSITIVE CASE AND MEDICAL CONFIDENTIALITY 
 Medical confidentiality laws restrict how much personal information we can share about the person who 
tests positive, including their identity.   

POSITIVE CASES
 Please refer to the chart on page 6 for specific information regarding isolation and quarantine 
requirements. We follow the local Board of Health’s guidelines for isolation and testing.

AUGUST 15, 2022
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POSITIVE CASES
 Please refer to the chart on page 6 for specific information regarding isolation and quarantine 
requirements. We follow the local Board of Health’s guidelines for isolation and testing.
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COVID-19 EXCLUSION GUIDELINES  
FOR PARENTS

COVID-19 SAFETY PLAN • JUNE, 2022

SYMPTOMS, NO 
KNOWN EXPOSURE

SYMPTOM LIST A

• Fever (100.0°+), feverish, chills 
• Difficulty breathing or shortness  

of breath
• Vomiting or diarrhea

SYMPTOM LIST B

• Sore throat
• Cough (not due to other known cause) 
• Fatigue 
• Headache 
• Runny nose or congestion 
• New muscle or body aches

ACTION: IF SYMPTOMS DEVELOP

AT  
HOME

CHILD STAYS HOME or tests with 
rapid test 
PLEASE NOTIFY FIRST CIRCLE  
if your child has any symptoms.

AT 
SCHOOL

CHILD IS ISOLATED; then goes 
home 

1 SYMPTOM from 

CHILD  
MAY 

RETURN

Child may return 24 hours after 
symptom abates without medication 
OR with written clearance by a 
healthcare provider 
OR a negative test  
(see test info box below).
 
Does not need a COVID test to return.

1 SYMPTOM from  

CHILD  
MAY 

RETURN 

Child may return to FCLC.

2 or more SYMPTOMS from 

CHILD  
MAY 

RETURN

Child may return 24 hours after 
symptom abates without medication 
OR with written clearance by a 
healthcare provider 
OR a negative test  
(see test info box below).

 
IF A CHILD DISPLAYS 1 SYMPTOM of COVID-19 
from a known cause, such as allergies, attested to 
by a healthcare provider, the child does not need 
to leave the program or quarantine unless other 
symptoms develop.

CHILD IS 
EXPOSED

ACTION: IF EXPOSED

AT  
HOME

PLEASE NOTIFY FIRST 
CIRCLE  
immediately that your child 
is a close contact

CONSULT with your 
healthcare provider for 
specific instructions. 

AT 
SCHOOL

FCLC WILL NOTIFY  
close contacts. 

WITHOUT SYMPTOMS

CHILD 
STAYS AT 

FCLC

QUARANTINE: No need to 
quarantine.

MASKING: Those who can 
mask should do so until 
DAY 10.

TESTING: A test on DAYS 2 
AND 5 is recommended, but 
not required. 

WITH SYMPTOMS from  

CHILD 
STAYS AT 
SCHOOL

CHILD CAN STAY if tested 
immediately onsite by a 
parent and test is negative
MASKING is strongly 
encouraged until symptoms 
resolve. 

CHILD 
GOES 

HOME

CHILD GOES HOME 
if testing can’t be done 
immediately onsite by a 
parent

CHILD  
MAY 

RETURN

With a negative test  
OR has been fever-free for 
24 hours and symptoms have 
resolved  
OR if a medical professional 
makes an alternative diagnosis. 

 
NON-CLOSE CONTACTS: No need to 
quarantine.
 
SECONDARY CONTACTS: do not need 
to quarantine unless symptomatic or the 
primary contact tests positive (see Positive Test 
guidelines)

POSITIVE  
TEST

ACTION

NOTIFY FCLC IMMEDIATELY that 
your child has tested positive.

CONSULT with your healthcare 
provider for specific instructions. 

WITHOUT or WITHOUT SYMPTOMS

CHILD 
STAYS 
HOME

ISOLATE FOR 5 DAYS 
from date of the first day 
of symptoms OR the day 
the positive test was taken, 
whichever is earlier. 

CHILD  
MAY 

RETURN

RETURN ON DAY 6 from 
date of the positive test or 
first symptoms, whichever 
is earlier, provided they are 
asymptomatic or symptoms 
are resolving and fever-free 
for 24 hours. 

MASKING: Those who can 
mask should do so until 
DAY 10.

IF THE CHILD IS UNABLE 
TO MASK, they must have 
a negative test on DAY 5 
or later in order to return 
to programming prior to 
DAY 11.

COVID-19 TEST REQUIREMENTS
PCR or rapid administered by a healthcare 
provider or testing site, or an approved 
at-home test for children 2+.

TRAVEL GUIDELINES

If your family will be traveling 
internationally, your child must test negative 
before they come back to school. We can 
provide a rapid test.
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